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What is Animal-Assisted Therapy?

Mrs. Meier, a one-hundred-year-old
woman, sat in a corner with her slight body
slumped in a wheelchair, her gnarled hands
folded in her lap. She was a resident at a
sprawling convalescent home in Sonoma
County, California. She had lost touch with
the world until one afternoon, when a curly-
haired yellow dog visited her. Until then, she
vacillated between a dazed silence and
bouts of calling out angrily for someone to
help her "find the door." No one knew what
to expect but after a few moments together,
patting the soft canine head and nodding to
some of the volunteer's questions, she
began a coherent narrative, describing her
childhood in Poland some ninety years ago.
She spoke mainly of the many pets she had,
and how she secretly named them Micky or
Rita or some other nickname in spite of
religious admonitions never to mix animal
and human identities. Her hands reached
out to stroke golden fur and the old woman's
eyes turned from dull gray to blue as she
told her story.

While animal therapy has been
known to humankind since the Egyptians
worshiped dogs and the Romans sought aid
form "cynotherapists" as an alternative to the
uncertainty, discomfort and danger
associated with the medical treatment of the
time, the efficacy of animal-assisted
therapies is just beginning to be accepted by
researchers, scientists and medical
professional at the end of the 20th century.

There exist countless chronicles of
relief provided by animals to people
traumatized by accident, disease or
abuse. In the United States animal-
assisted therapy began with Florence
Nightingale, who carried with her a small
pet owl to comfort patients in ways that
she could not. Since the early seventies of
this century, thousands of individuals have
brought their dogs and cats into nursing
homes as a gesture of compassion and
their visits have been described in books
such as Final Gifts, Dog Love, The Lost
History of the Canine Race, and Life
Worth Living, as well as numerous articles
in popular journals. First-hand accounts,

many painstakingly and professionally
reported to portray events accurately, are
part of the growing documentation of the
beneficial bond between humans and
animals.

Additional, there have been a
number of scientifically-trained professionals
in several fields during the last two decades,
including medicine, veterinary medicine,
sociology, psychology and physiology, who
can verify in quantifiable research that the
love of an animal does make a difference - a
therapeutic difference - in the lives of human
beings.

Simply put, animals make good
medicine

And good sense - from horses to dolphins,
and cats to dogs. And while not everyone
can profit from this king of intervention, the
people who need a canine's gentle nudge
or the reassuring warmth of an animal or
the contended sound of a purring feline -
can benefit in emotional, psychological and
physical ways:

·  The single most important factor in
the survival of heart attack patients
is going home to their pet.

·  Depression and isolation, two of the
most critical of healthcare
challenges that face this country,
can be alleviated by a loving pet's
presence.

·  Pets help people to relax, lower
their stress levels, blood pressure,
heart rate and triglycerides.

·  Canines encourage people to walk
outside, socialize and remain active
in the community.

·  Pets are a bridge between battered
and abused children and the adult
world they have come to distrust.

This is but a partial list of what pets and
animals can do - and what Paws for Healing
volunteer teams can provide to patients who
need a special kind of help in the healing and
recovery process.



Volunteer and Canine Requirements
Certified Human Volunteers:

Successfully complete a 12-hour training class.
Pass an evaluation of their canine handling skills.
Participate in two "mentor" visits before they may work alone.
Abide by the PFH practices and policies.
Make at least a 3-month commitment of service.
Are invited to take part in PFH research projects and on-going educational classes.
Complete monthly evaluation and information forms on their volunteer visits.
Wear their ID badges during all CAT visits.
Maintain professional appearance and demeanor during all CAT visits
Be responsible for the safety and behavior of their canine at all CAT visits.

Certified Canine Volunteers:

Successfully pass a 7-point behavioral evaluation.
Are certified healthy by a licensed DVM (including current vaccinations, fecal parasite
test, flea control, etc.)
Along with their human, are they are recertified each year.
Wear the PFH official vest or scarf during all visits to identify them as a CAT canine.



Can ine-Ass i s ted Therap y (CAT) Po li c i es & Procedu res
For Health Care & Educational Facilities

Purpose:

To define the guidelines, policies and procedures for PFH canine-assisted therapy
visitation in both health care and education settings.

Definitions:

Health care settings may include hospitals, assisted-living facilities, free-standing
psychiatric units, hospice units or family homes, adult day-care facilities, Alzheimer's
homes, and rehabilitation centers.

Educational settings may include schools, public libraries, adult day-care centers,
developmental centers or recreational programs for developmentally disabled adults.

I. Quali fications/Certification for Canine Assisted Therapy

A. PFH - To fulfill PFH requirements, teams must complete the following:

1. 12-hour Training Class
2. Handler/canine Evaluation
3. Mentoring twice with Seasoned Team
4. Final Certification Letter, ID Badge & Social Therapy Canine Plaque.

B. Health Care Facility - To meet individual facility requirements, volunteers will first
contact the volunteer office or activities director at the site and may be asked by
that site to complete any or all of the following:

1. TB skin test
2. MMR titre
3. Chest X-Ray
4. Health screening
5. Live scan fingerprinting
6. Interview
7. Volunteer orientation
8. Paperwork for parking permits and facility ID
9. Site orientation and sign-ins

C. Educational Facilities - To meet individual site or district requirements,
volunteers may be asked to complete the following:

1. Attend additional educational orientations
2. TB test



3. Live scan fingerprinting
4. Interview

II. Approved Visitation Areas, Units, Classrooms and Activities

A. PFH - Volunteer teams that visit under the auspices of PFH may go to only the 
sites pre-approved by PFH.

B. Health Care Facilities - Volunteer teams who visit under the auspices of 
PFH may go to only the floors and units approved by the facility

C. Educational Facilities - Volunteer teams that visit under the auspices of PFH
may go to only the rooms, school areas or places where CAT activities are
approved by the district, school and teacher.

III. Health Care Protocols

A. Infection Controls

1. PFH - Teams must follow all appropriate behaviors and guidelines
regarding
a. hand washing techniques
b. proper attire
c. food and treat handling
d. rescheduling or declining visits
e. special needs patients (i.e., post-surgery, radiation, isolation,

tracheotomy) as defined in the Infection Control Protocols of the PFH
Training Manual.

2. Health Care Facility - Follow all policies and procedures as defined by the
individual health care facility.

3. Educational Facility - Follow all policies and procedures as defined by
the individual school district, classroom teacher or program director.

B. Safety Protocols

1. PFH - Teams must follow all appropriate behaviors and guidelines to
ensure patient safety, including methods for
a. maintaining control of the canine with proper leads (4-foot leashes;

no pinch, prong or choke collars; no retractable leads)
b. preventing injury to the patient and the canine
c. reporting any suspected injury to a patient as a result of canine-

human interaction, or unusual or threatening behavior of patient to canine
or human.

2. Health Care Facility - Follow all policies and procedures related to
patient, volunteer and canine safety as mandated by the individual health
care facility.

3. Educational Facility - Follow all policies and procedures related to
student or client, volunteer and canine safety as mandated by the
school district, classroom teacher or program director.



C. Site Protocols

1. PFH - Teams must follow all appropriate behaviors and guidelines to
ensure:
a. patient/client confidentiality
b. use of appropriate language and topics with patients
c. respectful and courteous interaction with patients

d. patients' privacy and dignity
2. Health Care Facility - Follow all policies and procedures related to site

protocols as defined by the individual health care facility.
3. Educational Facility - Follow all policies and procedures related to site

protocols as defined by the individual school district, classroom teacher
and program director.

References:

Assistance Dog Institute (ADI) (Santa Rosa, CA)

Delta Society (Renton, WA)

JCAHO Standards for Surveillance, Prevention & Control of Infection

Linda Hume, LPN, Animal Facilitated Therapy Specialist (Salem, NH) Northeast

Rehabilitation Hospital Animal Facilitated Program (Salem, NH)

Paws for Healing (PFH) (Napa, CA)

Canine-Assisted Therapy Training Manual (PFH, Napa, CA)



Volunteer Job Description

Reports To:

PFH Volunteer Coordinator and/or Board of Directors Facility
Volunteer Coordinator and/or unit contact person

Respon sibilities:

Visit facilities assigned
Follow established facility and PFH policies and protocols during visit
Submit evaluation report monthly

Quali fications:

Human:
Good dog-handling skills
Clean, neat appearance
Strong desire to help those in the health care environment
Safe temperament

Canine:
DVM certification of health and current vaccinations
Clean and well groomed
Obeys basic commands

Orientation & Training Requirements:

Successful completion of 12-hour training class given by PFH
Successful completion of 2 mentor visits

Commitment:

Three month commitment to PFH program
Two or more visits per month

Benefits:

Making a difference in the lives of patients, students, family and staff.
Being a team with your canine.
Giving your dog a job (and dogs do love to work).
Being part of the Paws for Healing family.



Memo of Understand ing

TO:                                                                                    DATE: _________________________
                                (Name of Facility)

FROM: Paws for Healing, Inc.

RE: Paws for Healing, Inc., CAT Volunteer Services

      Paws for Healing, Inc. (PFH), a non-profit training and resource agency for Canine-Assisted
Therapy teams, agrees that all volunteer CAT teams provided by PFH have attended a 12-hour
training class, have been evaluated for behavior, temperament and handling skills and have been
certified by PFH as safe to work in a health care or educational environment.
      PFH agrees that all canines have been certified by each dog's veterinarian as healthy, current
on all required vaccinations, and free of parasites.
      PFH agrees that its representatives will strive to provide for the needs of the facility and the
patient population/clients/students to the best of its ability and that the individual human volunteer
will volunteer within the facility guidelines and with the facility representatives to maintain the
highest possible level of performance and benefit to the patients/clients of the facility.

Paws for Healing, Inc., Representative (Print and Sign Name)

Memo of Understand ing

TO: Paws for Healing, Inc.                                               DATE: _________________________

FROM:                                                                       (Facility Representative - Please Print Name)

RE: Paws for Healing, Inc., CAT Volunteer Services

                                                                            (Facility) understands that it should call the PFH
office should staff members have any concerns or questions about either the human volunteer or
the team canine.
      We understand that the canine-assisted volunteer teams should be supervised or
accompanied by a member of the staff, and that PFH volunteer teams cannot provide physical
care or assistance to patients/clients/students.
      We understand that the PFH CAT team handler may decline visiting any area that may be
unsafe or inappropriate for the canine-assisted therapy team.
      The facility may also request a free educational overview and demonstration of how canine-
assisted therapy can be incorporated into care so that patients/clients/students enjoy as many
benefits as possible.

Facility Representative         Site                   County
(Please Sign Name)

Please make a copy to keep for your records and return this and following form to PFH.



Paws for Healing, Inc. Visitation Facilities

Please fill out this form and return it in the pre-addressed envelope.

Name of Facility ___________________________________________

Type of Facility _____________________________________________

Address__________________________________________________

City and Zip Code

Facility's Switchboard Telephone Number ________________________

Facility's E-Mail _____________________________________________

Facility's Fax Number ________________________________________

Name of Staff Contact Person__________________________________

Title

Telephone _______________________ E-Mail ____________________

Name of Infection Control Staff Member __________________________

Title

Telephone _______________________ E-Mail ____________________

Name of Facility Administrator _________________________________

Title ______________________________________________________

Telephone _______________________ E-Mail ____________________

Visitation Preferences: # of Paws Teams ___________

Days _______________________________ Hours _______________

Please attach a brochure if available.


